
AT&T

Displayed instructions are
for direct forwarding.

Get full instructions from your
carrier by clicking each logo.

*Note* To test your Dexcomm-provided
forwarding number,  call it directly. 
You should reach your Dexcomm account.

CALL FORWARDING GUIDE

Dial *72 or 72# and listen for
dial tone.

1.

 Enter the number where you
want to get yourrwarded calls.

2.

Comcast xfinity

D E X C O M M ’ S

Forward calls from specific
contacts to your linked phone
numbers or directly to voicemail.

1.

Go to Settings > Phone > Phone Numbers.1.
Click the Filter icon located next to the phone
number.

2.

Put the last 4 digits of the phone number you
want to forward under the Contains field.

3.

Click Filter.4.
Place the mouse on the phone number you want
to forward.

5.

Click the Pencil icon.6.

CenturyLink &

Google Voice

Lift the receiver and listen for the
dial tone.

1.

Dial *72 and wait to hear the dial tone
again.

2.

 Dial the number where you want to
have your calls forwarded.

3.

Dial * 73.1.
Listen for the confirmation tone,
and then hang up the handset. ...

2.

Lift the handset and listen for the
dial tone.

3.

Turn on Call Forwarding by
dialing * 72.

4.

Cox

Five9

Dialpad
You can add up to five
forwarding numbers on your
Dialpad account.

Once you’ve chosen a number and
signed up, go to Settings > Call
Forwarding Settings > Extensions.

1.

 Click edit next to the number of an
extension, or create a new one.

2.

Grasshopper

Nextiva
1. Dial *72
2. Type the 10-digit phone number
you want to forward to
3. Press Send
4. Wait for confirmation beeps

Ring Central

T-Mobile

Verizon

Click your profile picture at the
top left.

1.

Call rules.2.
Click the. Forward all calls.3.
To select where to forward your
calls, click. Forward all calls.

4.

Forward all calls to another phone
number without allowing the device
to ring. ...

1.

Go to the Home screen. ...2.
Press the menu key.3.
Choose Call settings.4.
Choose Call forwarding.5.

Dial. *72. followed by the 10-digit
forwarding phone number (e.g.,
*72-999-555-4567).

1.

Listen for a series of beeps then
wait for call to automatically end. 

2.

ServiceTitan

1. In the Five9 Administrator application,
view Users' properties and click on the
Permissions tab 
2. Check "User can Enable Call Forwarding" 
3. Once the user logs into the Five9 website,
have the Agent click on My Settings.
4. Click on the Call Forwarding tab.
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